CALIFORNIA FLEXIBLE PAYMENT PLAN

The FLEXIBLE PAYMENT PLAN (Flex Pay) is the premium payment plan available to our policyholders.

ACCOUNT BILL OPTION
This option is available if the policyholder has more than one policy with us. The policies are combined

under one billing account. The policyholder receives a single bill for all policies on account and can select
one of the payment options below to pay the bill.

If a policy on the account is cancelled or there is a refund on any policy on the account, any unused
premium or refund is applied to any unpaid balance of all the remaining policies. If the total minimum
premium is not paid, all the policies on the account are cancelled.

PAYMENT OPTIONS
The policyholder has the option to pay the premium:
e In full, at the time a new policy is written and at renewal upon the policyholder’'s receipt of a
renewal billing notice.
e Through one of the Company’s installment payment plans (monthly, semi-annually, quarterly,
annual, or in some amount between the minimum due and the full unpaid balance).

SERVICE CHARGE

A service charge of $6.00 will be assessed for each installment payment paid by methods other than by
electronic fund transfer (EFT). This service charge is waived for Annual pay plans.

PENALTY CHARGES

The Reinstatement Charge is $10.00 for each account where Notice of Cancellation has been issued.
This charge will be waived for those policyholders who have paid their premium in full with the first
installment payment.

The company reserves the right to impose a fee of $25.00 for any premium payment, fees or other
charges owed to the company, regardless of payment method, that are unable to be processed due to
insufficient funds or the unavailability or inaccessibility of funds.



